Xface

Your Success. Our Pride.

The Always Integrated & A/ways Connected Retail Store Solution

Information is plentiful. The challenge for retailers is sifting through it, extracting
value, and using the results to create effective strategies. To succeed, retailers
need immediate access to key data. They need the tools to share knowledge and
collaborate in real time. Retailers spur productivity growth by using IT to gain
accurate insight into business conditions, to support innovative ways of solving
customer problems, and to evaluate and redesign core business processes.
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With these messaging and collaboration solutions you can seamlessly connect
people, information and business processes to improve individual, team and
organisational productivity.

RmsTalk : Makes Microsoft RMS “talkative”

RmsTalk is a lightweight, highly scalable messaging layer specifically designed for
Microsoft Retail Management to integrate application data across the extended
enterprise from desktop to enterprise-level applications like Microsoft Dynamics
Axapta, Sage, e-Commerce etc.
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*  Fully distributed peer-to-peer
technology
* Transaction support
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* In-built security framework

ERM *  Supports TCP and SSL as transport
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RmsConnect : Always on, always connected

RmsConnect is built on RmsTalk technology as the core.

RmsConnect is Xface's

implementation for integrating Microsoft Retail Management System and Microsoft

Dynamics CRM.

Note: RmsTalk automatically included when you purchase RmsConnect
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Key Benefits:

* Comprehensive connected retail
solution

*  Cost effective integration

*  Centralised customer, product,
quote and sales details

Key Features Integrated:

* Account and contact
management details

*  Quote, order and
invoice details

*  Product catalogue
details

* Sales details

°  Supplier details
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Integrates Microsoft Retail Management System and

Microsoft Dynamics AX

Working Together to Help Make Your Retail Store Integrated & Connected

Platform Support

Message Frequency

Data Communication
G

Microsoft RMS with
external applications

Windows XP and above

Real Time

Two way

RmsTalk RmsConnect
Delivery Application Application
Primary Solution For integrating Integrates

Microsoft RMS with
Microsoft CRM 1.2 and
above.

Windows XP and above
Real Time

Two way

Find Out More About Connected Store at:
http://www.xface.co.uk/rmstalk
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